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Background

With the implementation of the Address Quality Census Measurement and Assessment
Process (AQCMAP) which replaced MERLIN, ACS billing processes updated to provide free
ACS for basic automation and non-automation for First-Class Mail® and USPS Marketing
Mail® pieces.
To qualify, the mailing must:

1. Bear a unique IMb™ printed on the mailpiece;

2. Include a Full-Service or OneCode ACS® STID in the IMb
3. Include the unique IMb in eDoc;
4

. Be sent by an eDoc submitter that provides accurate mail owner identification in eDoc,
and;

5. Be sent by an eDoc submitter entering more than 95% of eligible volume as full-service.
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Current Issue

= Upon receipt of August invoices, ACS customers expressed
concern they are being charged incorrectly for records where
the IMb™ cannot be found in any eDoc submitted to SASP

« (See Requirement 3).
 These records are classified as “Unassociated”

= Customers report receiving ACS records and “Unassociated”
charges for IMb values mailed up to one year ago.

« SASP is unable to confirm accuracy based on four
months of historical data upon receipt of ACS record.

« SASP continues to search for match of IMb within eDoc
for additional 35 days.
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USPs to Resume Billing tor ACS and Shipper Paid Forwarding Services

As stated i the Industry Alert publisheq August 10" the USPS will issye Invoices the week of September 34
for the acs notifications ang fmwarding Services provideg during the Period March a5 through July 24t

Invoices that Were sent tg Acs Customers for the July 25t ¢, August 24 Period containeq charges for ACS
records that weare flagged as ”Unassociated". The term Unassociateq indicates the IMb used on the maij Ppiece
that Produced the ACS recorg could nat pa found in any electronie documentation Submittad to the Pasta)
Service within the past 5 months, The Federal Register statag that one of the "equirements tg pe eligible for
free ACS s the mailer must “inejy e the unigue b in epoc.»

th
. ber 27 I e
I n d u St ry AI e rt p u b I I S h e d S e pte m understang thejr 700t causes before making any decision regarding thé futura assessment af thase charges,

information gn ACS product codes can e found in the ACE™ Fify Format Technical GUide and the Appendix ¢
d e / 3 4 1 ACS™ Brogyce Code Information and Detaifs Posted at hnm:f!gugtalgm usps comr‘address»gualmg' IACS. Acs
u S p S C O l I I n O customers are strongly encouraged to review ang understang thjs chumentatlon.
.
h tt p S . / / p O Stal D rO - ACs Customers whe have already pajg invoicas wiy have thejr 3CCouUnts adjustaq to remove any charges
.

assessed for UHasmq records for the Pperiod March a5t through August 24t Separate notifications vy be
sent to each ocs customar's ema account to adyise them of the March 25t through August 2qt monthly

1) or by emajl to 2cs@usps.goy,

Flesse visit us g the Uspg Industry. Qutreacy Websits,
Thank yoy for your SURDOI of the Unitsd States Postal Service.
Inglstry Engsgemens & omeamsps Mameﬁng

To subscribe OF Unsubseripe to ll’?dusby'uﬂns Pleass hi EQly and seng U5 your reguast.

Privacy Notice: For information regarding our Privacy Ppalities, yisit Mm.us@.mmﬁvaggmg,



https://postalpro.usps.com/node/3419
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Where We Are Today

All Unassociated ACS records will not be evaluated until further notice.

Adjusted invoices, where required, for April through August were fulfilled.

« Email notices will be sent to mailers providing updated invoice amounts.

USPS® continues to fulfill Unassociated notices for mailer review.

« ACS records flagged with Product Code that indicates record considered Unassociated

Continue to analyze this issue and determine next steps for ensuring compliance.
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